
ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Jenny Gomez Phone: 

Prioritv: Respond Within Five Days 

Fax: 

Opinion No. 2011 - 95428 Date: 51271201 1 
Complaint DescriDtion: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint BY: Buck Prunte 
Account Name: Buck Prunte Home: (000) 000-0000 

Street: Work: 

Citv: Show Low CBR: 
State: A2 Zip: 85901 - is: 

Utility Company. Cedar Grove Water, Inc. 
Division: Water 

Contact Name: 

Nature of Com plai nt : 
OPINION OPPOSED: 
RE: Docket No. W-20541A-11-0199 

Ariz Corporation Comm. 
Utility's Division 
1200 West Washington 
Phoenix, AZ 85007 

in regards to: Ceder groves water Co. Showlow AZ #01049 

Concerning Rate Increase. 

Contact Phone: 

Ceder groves rates have been low and I believe a rate increase is in order. But a 95% Increase is way to 
drastic, I would be more in line with a 20-25% increase as there Short Fall last year was 12%. Of the rate 
increase there asking for. 

I believe also that they are very high on cost of installation for new services (like pipeing) as market is 
Depressed for sales. 

Buck Prunte 

3nowiow, AL. ~ Y V  I 

*End of Complaint* 

Utilities' Response: 

3 p!! f ;j 3 2 2; Investiaator's Comments and Disposition: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Noted and filed for the record in Docket Control. 
*End of Comments* 

Date Completed: 51271201 1 

ODinionNo. 201 1 - 95428 


